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How To Apply Mondavi Center Student Ticket 
Call Center Agent STDT3 

Part Time, On-Campus Non Work Study, Paid

0

The Mondavi Center Ticket Office is looking for people with 
outstanding interpersonal and computer skills that can serve 
as Ticket Agents. This position primarily functions as the 
point of sale for Mondavi Center and Department of Music. 
Using a computer, Ticket Agents will process orders with 
patrons both in person and over the telephone, enter data, and 
take credit card information. Agents provide excellent 
customer service, possess good judgment and problem 
solving skills, and are able to work with attention to detail in a 
fast-paced environment. Under supervision, agents will assist 
with word processing, data entry, compilation and production 
of various reports, filing, and other general duties as 
assigned.  Agents will also have opportunities to present at 
staff meetings, work with other departments and assist in 
other various projects at the Mondavi Center.  A portion of 
this position will consist of outbound phone calls made to 
patrons renewing subscriptions for next season.  Our hours 
are Monday-Saturday 12pm-6pm with performance shifts 
extending until 9pm at the latest.  Sales background is a plus, 
but not required.  Performing Arts interest is a plus!

*Please only apply if
you can work a 
minimum of a 3 
hours shift during 
our hours of 
operation (Monday-
Saturday, 12pm-
6pm; performance 
shifts are from 6pm-
9pm at the latest; 
occasional Sunday 
shifts)

To be considered, 
please list subject 
as: Ticket Agent 
Application - (Your 
Name) and e-mail 
your application, 
resume and cover 
letter to both:

Jessica Turner at: 
jlturner@ucdavis.ed
u
-AND-
Sarah Herrera at: 
smherrera@ucdavis.
edu

Start date is 
February 1, 2018. 
Employment 
verification and 
background check 
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Employment is contingent upon passing a background 
investigation. Applicants must have experience with cash 
handling and credit card sales, and the ability to perform 
basic accounting. Various specialized duties should be 
executed with accuracy and efficiency while maintaining 
attention to detail. Demonstrate a commitment to a high level 
of security, confidentiality, privacy, and financial data 
compliance. Have a working knowledge and familiarity with 
customer service practices and procedures. Verbal 
communication is descriptive, written communication is 
concise, and working relationships with colleagues are 
cooperative and effective. Work with energy and productivity 
both as a team and independently when necessary. Perform a 
variety of assignments involving independent decision 
making and the ability to enforce business practices and 
policies. Computer skills in word processing, maintaining 
spreadsheets, using e-mail communication, and internet 
research are necessary to process sales, collect trend data, 
receive memorandums, and accept tasks as assigned. Must 
be able to learn software and office equipment specific to job 
functionality; experience utilizing a point-of-sale database is 
preferred.

Davis, California

834284 

Yes 

Yes 

Mondavi Center 
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62919 

Administration/Business/Clerical, Arts/Communications, 
Retail/Sales 

February 1, 2018 

Culminating upon graduation 

12 (Minumum) 20 (Maximum) 

No Travel 

STDT3, $11.25 

$11.75/hr.

Yes 

All Majors 
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Student Housing 
Sustainability Intern 
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